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Account Numbe 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/02/2013 

08/02 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
08/05 	Late Payment Fee Reversal ........... I 
09/02 	Late Payment Fee .................. 

08/01 	Payment Received - Thank You .......  

Subtotal .................... 	n race 

SERVICE CHARGES 
08/14 - 09/10 Digital Gateway ... 	. ............... . 
09/11 - 10/10 Family 	Plus 	........................ 

09/11 - 10/10 2 Digital Gateway .................. 

09/11 - 10/10 Basic Service ...................... 

09/11 - 10/10 Expanded Basic Service .. . ......... . 
09/11 - 10/10 1 	Digital Gateway .................. 

09/11 - 10/10 Starz! Superpak ..................... 

09/11 - 10/10 Platinum High Speed Data Service. .. .  
09/11 - 10/10 Modem Rental 	..................... 

09/11 - 10/10 Broadcast Surcharge ................ 

09/11 - 10/10 1 Basic Service Discount ............ 	 ' 
09/11 - 10/10 1 Contract Service Discount ......... 

 ................... 	'.c-'' 	ii/ 

TAXES AND FEES 
.. 09/11 - 10/10 	FCC Fee ............ . 	......... 	R-; ,, Y 

Subtotal ..................... hq_>',, 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax ..................... 

Subtotal .....................  

TOTAL AMOUNT DUE NOW ....................... 

11 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit n ty.wTv corn .cc, D% as :aN . 
for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT C' R ONE TIME ONLY 

	

DISCS *VER 
1 	

I 	 U 

F]  AUTOMATIC MONTHLY PAYMENT - ❑ ONE TIME PAYMENT. 
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year. 

Signature: 



NEW AVE 
GOMMUNi ~/~TIDNS }y 

tcistest i! ric oct. 

newwavecom.com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 
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Account Number 

Payment Due By 	10/15/2013 

Amount Due 

~®®e± newwavecom.com 	 0 1-888-863-9928 

FOR SERVICE AT: 

1005 E POPLAR ST 

WINSLOW, IN 47598 

F ; 	 Service Period 	 09/25/13 - 10/24413 

Previous Balance  

Payments and Adjustments 
Current Charges 	 Y. 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

VE T 1ME AND MONEY 
visit L1, 	l`.f:E;iii`i 	t.'  

for free online payment service 

Visit your nearest NewWave store location: 

. 1. 

	- 	- 	- 	 111 Cherry Tree Plaza, Washington, IN 47501 

I 	} 	,..::I 	; ..'.'..'  

Important billing detail on back 

Please return this portion with your payment 

NEVWXIA~VE
.  

Account Number 
PO BOX 988 
SIKESTON, MO63801 	 Payment Due By 	 13 

Amount Due 

Amount Enclosed 	$ 
._u-._..W_ ~.. 	 ... 

1005 E POPLA br 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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Account NumbelIjI  

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom. com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
08/26 	Payment Received - Thank You ...... 	 =. 
09/03 	Payment Received - Thank You ......  

Subtotal ................... 

SERVICE CHARGES 
09/25 - 10/24 Basic Service ...................... 

09/25 - 10/24 Expanded Basic Service .............  

09/25 - 10/24 Platinum High Speed Data Service ... 

09/25 - 10/24 Unlimited Phone Service ........... 

09/25 - 10/24 Broadcast Surcharge ................ 

Subtotal ................... 

TAXES AND FEES 
09/25-10/24 	FCC Fee .......................... 

Subtotal ..................... 

Franchise Fee ...................... 	. -. . 
State Sales Tax ..................... 	z ' 

Subtotal .....................  

TELEPHONE TAXES AND FEES 
911 Tax ........................... 
Telephone Federal Usf Fee . ......... . 

In State Universal Service Fund ........ 

Subscriber Line Charge .......... . .. . 

Indiana Utility Receipts Tax ........... 

Subtotal ................... 

TOTAL AMOUNT DUE NOW ....................... 

Your select provider is Big River Telephone 
--------------------------------------------------------------------- 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT -  

BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit i'16::........ 	:orn.cx rnl Ea ~yIJ23 . 
for free online payment service  

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

DIScLVER f 	 y  

I LII 

LI AUTOMATIC MONTHLY PAYMENT- ❑ ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signatu 
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Account Number  

Payment Due By 	10/15/2013 

Amount Due 	 . 	
) 

0  newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
1008 N MAIN ST 
WINSLOW, IN 47598 

Service Period 	 09/25/13.- 10/24/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

NEW AVE 
At" s kt t  H te:net. 

newwavecom . com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

O
SAVE TLEAND MONEY 
visit i 	LTf!i±2TQtTL.Ct)i r/eesvpay.itiil 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

)ft 	iriends will qet R5 wl tnnir j :2xt 
-verybrx,iy wi s) 

Important billing detail on back 

Please return this portion with your payment 

~Olj
- 	 ...-.-, 

NEWhWE 	 i Account Number 
P0 BOX 988  

SIKESTON, MO 63801 	 I Payment Due By 	10/15/2013 
Amount Due 

Amount Enclosed 	$  

HU BOX 134 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 

SIKESTON MO 63801 



TV 	 INTERNETT 

Account Numbe This statement reflects payments received through 09/17/2013 

Page 4 of 4 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 

www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

08/19 	Amount of Last Statement ........... 

PAYMENTS AND ADJUSTMENTS 
09/16 	Late Payment Fee ................... 

09/17 	Payment Received - Thank You ....... 

Subtotal ..................... 

SERVICE CHARGES 
09/25 - 10/24 Modem Rental ..................... 

09/25 - 10/24 1 Had No Cable .................... 

09/25-10/24 High Speed Data .................. 

Subtotal .................... 

TOTAL AMOUNT DUE NOW ...................... . 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 
from your enclosed check payment. 

SAVE TIME AND MONEY 
visit nevvvvavec0M.0011'( 41 	 PAY. 
for free online payment service  

AUTO5t'ATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

V 	
❑ 	VER 	 -1 Iirs. 	DISCYl 

AUTOMATIC MONTHLY PAYMENT - 	❑ ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Si 
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0 Account Number 

Payment Due By 

Amount Due 

10/15/2013 

nowwavecnm.rom/livochatactivc.php 	 newwavecom.com 	 I3 1-8D8'863'9928 

FOR ~~Cmc 
'-----`- 	----'-'--'-- 	205EPORTER5T m~~don~b~oo t he d~~mm~o~ a$z99bm 

VNNS~~|N~~8 payment f~ 	 ~~T6  invoice  
transactions after the statement date. 

AF ~ 
n~ 

_ 	— 

ffoWTIME
, ., 

Service Period 	 09/27/13 10/26/13. 

Prev i ous Balance 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and paymentpmceminy. 
If payment is processed after due date a late fee will be assessed. 

S\VETMEATJ MONEY 

visit l L  
for free online payment service 

Visit your nearest NewWave store locat i on: 
111 Cherry Tree Plaza, Washington, IN 47501 

Some restnctions nay apply. UnOted time only. 

Important billing detail on bock 

Please return this portio with your payment 

~~om 	 ~
-------------- ---------------'----' 

NEn~"AVE' ' Account Number 
P0mm988 	 / 	 --- 	— 	

| 
SIKESTON, MO 63801 	 | Payment Due By  

Amount Due 

Amount Enclosed 

205 E PORTER ST 
WINSLOW, IN 47598 Make checks payable to: 

NE00&AVE COMMUNICATIONS 
PU BOX 988 
SIKESTON MO 63801 
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Account Number_ 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://n ewwavecom .com/bsa  . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(1N0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 ortoll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

This statement reflects payments received through 09/17/2013 

08/28 	Amount of Last Statement ............ 

SERVICE CHARGES 
09/11 	Move Outlet ...................... 

08/29 - 09/26 Starz! Superpak .................... . 

08/29 - 09/26 Unlimited Phone Service ............. 
08/29 - 09/26 Basic Service Discount ............... 
08/29 - 09/26 High Speed Data Discount ............ 
09/27 - 10/26 Basic Service ...................... =E 

09/27 - 10/26 Expanded Basic Service ............. 	 , 
09/27 - 10/26 	Family Plus ........................  

09/27 - 10/26 3 Digital Gateway .................. 

09/27 - 10/26 1 Digital Gateway .................. 

09/27 - 10/26 Platinum High Speed Data Service. ... 

09/27 - 10/26 Unlimited Phone Service ............ 

09/27 - 10/26 Starz! Superpak ..................... 

09/27 - 10/26 Broadcast Surcharge ............... . 

Subtotal .................. .  

TAXES AND FEES 
08/29-09/26 	FCC Fee .......................... 
09/27-10/26 	FCC Fee .......................... 

Subtotal...................... 

i 

Franchise Fee ...................... 
State Sales Tax ..................... 

Subtotal ................... 

CAREER OPPORTUNITIES are available at NewWave 	
TELEPHONE TAXES AND FEES 

Communications. Please visit our website: 	
911 Tax ...........
Telephone Federal Usf Fee .......... . www.newwavecom.com  for details. NewWave 	
In State Universal Service Fund ....... . Communications is an Equal Opportunity Employer. 	
Subscriber Line Charge .............. 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

"t~ 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT. 
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit nr?14riT•ri cTimcc i .cLti. S`-';?i% 

for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

DISCI VERJ~ ❑ 

LI AUTOMATIC MONTHLY PAYMENT. ONE TIME PAYMENT.  
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature:. 
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L 

VC 	lEfl(i will b.? eL 	 oT thei wxt bill. 
veihodv vvins!  

	

80 	c 
J, 

	

INTERNET 	PHONE 	SECURITY 

Indiana Utility Receipts Tax ........... 

Subtotal  

TOTAL AMOUNT DUE NOW ...................... 



Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/12/13 - 10/11/13 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME D MONEY 
visit  
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Page 1 of 2 

rrll 
NE\ 
vv 

(Account Number 

I Payment Due By 	09/30/2013 

Amount Due 

newwavecom.com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a late fee of 
1.5%, or a minimum of $7.99 (taxes may apply). This invoice 
does not include transactions after the statement date. 

BUSINESS SOLUTIONS 

High-Speed Internet 

Business Phone Service 

Crystal-Clear Television 

Fiber-based Services 

0 newwavecom.com 
	 0 1-866-460-9283 

FOR SERVICE AT: 
301 E PORTER ST 
WINSLOW, IN 47598 

Important billing detail on back 

Please return this portion with your payment 

NEV,VE 	 (Account Number 
P0 BOX 988 	 D 	Due D  
SIKESTON MO 63801 	 Payment Liue Dy 	 09/30/2013 

7522 0100 NO RP 03 09032013 01141414141414 0004211 S1 T25 	 Amount Due 
5505 1 MB 0.402 	 Amount Enclosed  

1101 MCGAVOCK ST l-L 3 
NASHVILLE TN 37203-3168 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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TV 	 INTERNET 

Account Number 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www,newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www,newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/02/2013 

08/02 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
08/12 	Payment Received - Thank You ...... 

Subtotal .................. 

SERVICE CHARGES 
09/12 - 10/11 Wide Area Network ............... 

Subtotal ..................... 

TOTAL AMOUNT DUE NOW ...................... 

AUTOMATIC PAYMENT OPTIONS 

Li AUTOMATIC MONTHLY PAYMENT -  

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit I:I.tzyfyf.fICc.LL1&cuL'.itit/.yp.f!y 
for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT oR ONE TIME ONLY 

Li' 	 ❑ 

Li AUTOMATIC MONTHLY PAYMENT - ❑ ONE TIME PAYMENT - 
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature: 



Service Period 
	

09/27/13 - 10/26/13 

Previous Balance 

Payments and Adjustments 
Current Charges 
Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Account Number 

Payment Due By 

Amount Due 

Page 3 of 4 

10/15/2013 

newwavecom.com/Iivechatactive.php  

certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

newwavecom.com  

FOR SERVICE AT: 
804 N OAK ST 
WINSLOW, IN 47598 

..

~J 	1-888-863-9928 

SAVE Th ME AND MOIEY 
.:',: 

	

visit  i1s?. 	JE :;i:)Ei 3,i::of.i/C <F  ivC------ `.i`_-- ---- ' 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

i.: t: 	, )l E; 	I(;: ::.p5 .,t l f](:t 	t?1ei ! c . bill, 
;rttCC y,  `rill ", 

Important billing detail on back 

Please return this portion with your payment 

NEW tVE 	 iAccount Number 
S E 	

Payment Due By 	10/15/2013 SIKESTONSTON,, MO 63801 	 Y 	 Y 
Amotfnt Due 
Amount Enclosed 	$ 

804 N OAK ST 
WINSLOW, IN 47598 

a 	- 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



AUTOMATIC MONTHLY CREDI T CARD PAYMENT OR ONE TIME ONLY 

VISA 	
DISCNOVERI LI 

LII AUTOMATIC MONTHLY PAYMENT 
CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

LI ONETIME PAYMENT- 
CREDIT/DEBIT CARD 

Page 4 of 4 

c 
TV 	 I NTERNET 

■ 

Account Numbe 	 , 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 

acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 

http://newwavecom.com/bsa  . pdf. 

This message is to inform you that NewWave 

Communications complies with the FCC new net neutrality 

rules implemented on November 20, 2011, as it refers to the 

open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
08/30 	 Payment Received - Thank You ...... 

Subtotal .................. 

SERVICE CHARGES ,may  
09/27 - 10/26 Basic Service ...................... 
09/27 - 10/26 Expanded Basic Service .............  
09/27 - 10/26 Modem 	Rental ....................... 
09/27 - 10/26 Wire Maintenance .................. 
09/27-10/26 High Speed Data .................. 
09/27 - 10/26 Broadcast Surcharge ................ 

Subtotal ................... .  

TAXES AND FEES 
09/27 - 10/26 FCC 	Fee 	.......................... 

Subtotal .................... . .~ 
TAXES AND FEES 

Franchise 	Fee 	...................... 

State Sales Tax ..................... 
Subtotal .................... 

TOTAL AMOUNT DUE NOW ........................ 

AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Sign 

SAVE TIME AND MONEY 
visit Ivi, v/v'i 	 cri:n,ccu 1, c- ,, icAiy . 	 Sig 
for free online payment service 



Account Number 

Payment Due By 

Amount Due 

011-011 newwavecom .com 

FOR SERVICE AT: 
809 N OAK ST 
WINSLOW, IN 47598 

10/15/2013 

0  1-888-863-9928 

Page 3 of 4 

NE 	'E' 
Ar-s 

 

fastest ;tit. 

IQ newwavecom.com/livechatactive.php  

W certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

lu 

a ~ W11ME 

Service Period 	 09/25/13 - 10/24/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 	9L 
Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

SA T I ME AND MONEY 
visit fl. \IVaVeCOIrLCO ........ \/p00.hf21i 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Some restrictit ii c  1 ,  iy apoly. baited time oily. 

Important billing detail on back 

Please return this portion with your payment 

	

-.---.. 	- .................... 

NE\)e AV Account Number 
PO BOX 988 	"10/15/201  SIKESTON, MO 63801 	 . Payment Due By 	 " 

Amount Due 

(Amount Enclosed 	$  
............................................................................... ................................................................ 

N OAK T 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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■ 

Account Numb 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement ...........  

PAYMENTS AND ADJUSTMENTS 
08/23 	Payment Received - Thank You ........ 
09/09 	Payment Received - Thank You ....... 

Subtotal .................... .  

SERVICE CHARGES 
08/23 - 09/24 SUPER CHARGED ................  
08/23 - 09/24 Family Plus 	........................ 
09/25 - 10/24 Family Plus 	........................ 	=' 
09/25 - 10/24 Broadcast Surcharge ................  

Subtotal .................... 

TAXES AND FEES 
09/25-10/24 FCC Fee .........................' 

Subtotal ..................... 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax ..................... 
Subtotal ...................... .  

TELEPHONE TAXES AND FEES 
911 	Tax 	........................... 

.: 
Telephone Federal Usf Fee ........... q 
In State Universal Service Fund ........ a` 

Subscriber Line Charge ..............p 
Indiana Utility Receipts Tax ........... 

Subtotal ..................... 

TOTAL AMOUNT DUE NOW ....................... 

Your select provider is Big River Telephone 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT.  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit Clf?tsr Lt. eCi:lrY1.CC: E711 'aS x. ,<ip! 

for free online payment service  

AUTOMATIC MO 1ThtY CREDIT LARD PAYMENT OR ONE TIME ONLY 

LI 	.. 
❑ 

DISC VE .l 

LI AUTOMATIC MONTHLY PAYMENT - 	ONE TIME PAYMENT. 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signatu 
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0 
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Ne €'Yt£L"sil  

newwavecom.com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a late fee of 
1.5%, or a minimum of $7.99 (taxes may apply). This invoice 
does not include transactions after the statement date. 

BUSINESS SOLUTIONS 

Account Number 

Payment Due By 

Amount Due 

load , newwavecom.com  

FOR SERVICE AT: 

301 E PORTER ST 

WINSLOW, IN 47598 

Page 1 of 2 

09/30/2013 

Service Period 	 09/12/13 -  

Previous Balance  

Payments and Adjustments  

Current Charges 	 ~ 
Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

© 

SAVE TIME AND MONEY 
visit i'iewwave -ormcorn 	L.PIi.y,il11 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE . AVE Account Number  

SIKEO0N,MO63301 Payment Due By 	09/30/2013 
Amount Due 7522 9100 NO RP 03 99032013 53555555 0004219 S1 T25 

5505 1 MB 0.402 
 Amount Enclosed 	$ 

101 ivi0GHU0(.k Si FL 3 
NASHVILLE TN 37203-3168 
h 1 11 ®~ , ®~ 111 u11rIIJill1=I'IIn111 1 111 ~ 1 111 1 1 	1 1 11 o1nn11n 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

-I 
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Account Numb 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More TI a to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www,newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/02/2013 

08/02 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
08/12 	Payment Received - Thank You ...... 

Subtotal ................... 

SERVICE CHARGES 
09/12 - 10/11 Wide Area Network ...............  

Subtotal .................. .  

TOTAL AMOUNT DUE NOW ...................... 

AUTOMATIC 1. ONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

	

DISC6 VJR 	 j 

LI AUTOMATIC MONTHLY PAYMENT - (~ ONE TIME PAYMENT - 
CREDIT/DEBIT CARD u CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
I visit rtewwavecLn.c27mteat:.YD/ / 

	
Signature: 

for free online payment service 
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Account Number 

Payment Due By 

Amount Due 
	

I 	- 	- f 

' 	f;:.... 

newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment Options 
a Online - newwavecom.com/easypay  

Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 
0 Billfloat - see newwave.com  for details 

Get up to 30 days to pay, bank account required 

newwavecom.com  

FOR SERVICE AT: 

1001 N MAIN ST 

WINSLOW, IN 47598 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

0 1-888-863-991- 

09/20/13-10/19/ 3 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 
visit r 	.:..ifl.0.omsypavhttI 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

/ . . 	
--- 	........................=.- .-----.-.................-,-... 

NE\ 	 Account Number 
PO BOX 988 
SIKESTON, MO 63801 	 Payment Due By  

I Amount Due 	 9, 

Amount Enclosed  

1001 N MAIN ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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PHONE 	 SECURITY 

Account Numbe 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open Internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www,newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer, 

This statement reflects payments received through 09/11/2013 

08/12 	Amount of Last Statement ........... MW 
PAYMENTS AND ADJUSTMENTS 

09/09 	Late Payment Fee ...................___________ 
Subtotal 

SERVICE CHARGES  
09/20 - 10/19 Basic Service 	...................... 
09/20 - 10/19 Expanded Basic Service ............. 
09/20 - 10/19 Platinum High Speed Data Service,, 
09/20- 10/19 Modem Rental ..................... 
09/20 - 10/19 Broadcast Surcharge ................ 
09/20 - 10/19 1 	Basic Service Discount ............ 

Subtotal 

TAXES AND FEES 
09/20-10/19 FCC 	Fee 	.......................... 

Subtotal ..................... 

TAXES AND FEES 
Franchise Fee ......................  
State Sales Tax ..................... 

Subtotal ..................... 4W 
TOTAL AMOUNT DUE NOW ........................ 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT - 
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
I visit riewwavecu .ttiu,.. 

for free online payment service  

AUTOWB5TC MONTHLY CREDIT CARE) PAYMENT OR ONE TIME ONLY 

Visi [1 

I AUTOMATIC MONTHLY PAYMENT - 	 ONE TIME PAYMENT - 1:1  
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month________ Year 

Signatu 
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newwavecom.com/livechatactive.php  

,e certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

rAccount  Number 

Payment Due By 

Amount Due 

~6Ss~ 

~o■~! newwavecom.com  cur 

FOR SERVICE AT: 
1003 N MAIN ST 
WINSLOW. IN 47598 

Page 3 of 4 

.... 

10/15/2013 

1-888-863-9928 

Service Period 
	

09/26/13 

Previous Balance 	 I 
Payments and Adjustments 
Current Charges 	 a 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

S E TIME t, )MONEY 
visit Il(,W'I': '..: ccadl lC:t,r ,"1,1  c z>tri.) 1',a' -n! 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

ii tii 

Important billing detail on back 

O Please return this portion with your payment 

NE VE 	 Account Number 
PO BOX 988 	 1 

SIKESTON,MO63801 	 Payment Due By 	10/15/2013 
Amount Due 

Amount Enclosed 	$ 

1003 N M 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0272) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

o 
PHONE 	 SECURITY 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/16 	Payment Received - Thank You ..... . 

	

Subtotal ................... 	. 

SERVICE CHARGES 
09/26 - 10/25 	Basic Service ................... . . . 
09/26 - 10/25 Expanded Basic Service ............. 
09/26 - 10/25 Platinum High Speed Data Service ... 
09/26 - 10/25 Unlimited Phone Service ............ 
09/26 - 10/25 Broadcast Surcharge ................ 

Subtotal .................... 

TAXES AND FEES 
09/26 - 10/25 FCC Fee .......................... 

Subtotal .................... 

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax .................... . 

Subtotal ..................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 
Telephone Federal Usf Fee ........... 
In State Universal Service Fund ........ 
Subscriber Line Charge ..... . ....... . 
Indiana Utility Receipts Tax ........... 

Subtotal ..................... 

TOTAL AMOUNT DUE NOW ..................... . 
W 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

i 

LAY 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-

BANK ACCOUNT 

Enclose a check for this month's payment 
Bank account information will be taken 
from your enclosed check payment. 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR Ot4 TIME OP1LY 

VISA DISCwvER 	i,ri ~~~ .:~{~ 	 ;:1 

LI AUTOMATIC MONTHLY PAYMENT - ❑ ONE TIME PAYMENT.  
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Sign 	
Exp. Date: Month 	Year. 

SAVE TIME AND MONEY 
visit new , cjL~ . QP' l.t (;?%fl.._crfoyJrty- 	 Signatu 

for free online payment service 
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We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment Options 
° Online newwavecom.com/easypay  
° 

 

Automated Payment Service 888-863-9928 
Make payment over t he phon without 
the need for an operator 

° Bi|0oet-see newwave.corn for details 
Get up to 30 days to pay, bank account required 

Account Number 

Payment Due 

I. Amount Due 

By 

newwavecom.com  

FOR SERVIC E AT: 
1013 N MA I N ST 
WINSLOW, IN 47598 

Service Period 

Prev i ous Balance 

Payments and Ad j ustment 

Current Charges 

Total Amount Due 

1'888-863'9928 

09/18/13 - 10/17/13 

Please allow 3-5 days for deliver y  and  payment processing. 
If payment is processed after due date a late fee wil I be assesse d.  

SAVE TME AN[&:O.1EY 

visit iieWvv 

for free online payment service 

Visit your neares NewWave store locat i on: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 
------------------ 

NEnw'AVE 	 i Account Number 

-------.--- 	---
~ 

mmmy88 
SIKESTONM063801 	 Payment Due By  

Amount Due 

Amount Enclosed 

1013 N MAIN ST 
WINSLOW, IN 47598 Make checks payable to: 

NEYIIINAVE COMMUNICATIONS 
P0 BOX 988 
SIKE8T00, MO 08801 

_o~ 



This statement reflects payments received through 09/06/2013 

08/09 	Amount of Last Statement ........... 

PAYMENTS AND ADJUSTMENTS 
09/06 	Late Payment Fee .................. . 

Subtotal ...................... 

SERVICE CHARGES 
09/18 - 10/17 Basic Service ...................... 
09/18 - 10/17 Expanded Basic Service ............. 
09/18 - 10/17 Platinum High Speed Data Service. ..  . 
09/18 - 10/17 Modem Rental 	..................... 
09/18 - 10/17 Broadcast Surcharge ................  

09/18 - 10/17 1 Basic Service Discount ............ = 	" 
Subtotal ..................... 

TAXES AND FEES 
09/18-10/17 	FCC Fee .......................... 

Subtotal ..................... .  

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax ..................... 

Subtotal .................... .  

TOTAL AMOUNT DUE NOW ...................... r® 

Page 4 of 4 
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• 

Account Numbe :? 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(1N0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient) 

Need More Time to Pay? BilIFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

y 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit fµt E-4` !avttcorn J,i; fll a5, (:3yt 

for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT  OR ONE TIME ONLY 

~8 ' ' ❑ DISCVERj ❑ i 	 ❑ 	- 

LI AUTOMATIC MONTHLY PAYMENT - ❑ ONE TIME PAYMENT 
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year. 

Signatu 
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We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Account Number 

Payment Due By 
	

)/27/201 3 

Amount Due 

0 newwavecom.com 
	 0 1-888-863-9928 

FOR SERVICE AT: 
104 W BRENTON ST 
WINSLOW, IN 47598 

Service Period 	 09/09/13 - 10/08/ 1 3  

Previous Balance 
Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TMEANDMO\HY 
visit n'.wwavc .. om.o 	e'tv , y.h0 rt! 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

•.•• 	0.: 	....;' 

voui h ii,:Js _'.iU get :j/ ni 

Important billing detail on back 

Please return this portion with your payment 

NE' 	 Account Number 
PO BOX 088 

SIKESTON, MO 63801 	 Payment Due By 	09/27/2013 
Amount Due 

Amount Enclosed 	$  

ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 

SIKESTON MO 63801 
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PHONE 	 SECURHTY  

Account Numbs 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www,newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 08/29/2013 

07/31 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
08/23 	Payment Received - Thank You ....... 

08/23 	Payment Received -Thank You ...... . 

Subtotal ....................  

SERVICE CHARGES 
09/09 - 10/08 	Basic Service ...................... 

09/09 - 10/08 Expanded Basic Service ............. 

09/09 - 10/08 Platinum High Speed Data Service ... 

09/09 - 10/08 Modem Rental ..................... 

09/09 - 10/08 Broadcast Surcharge ................ 

09/09 - 10/08 1 Basic Service Discount ............ 

S ubtotal .................... 

TAXES AND FEES 
09/09-10/08 	FCC Fee .......................... 

Subtotal ................... 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax .....................  

Subtotal ....................!. 'r 

TOTAL AMOUNT DUE NOW ......... . ....... . ..... . 

SAVE TIME AND MONEY 
visitriewwaver: 1—y',i . .is.)L uy.: o Iy 

for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

LI 	 a£  a 	
1i 

	

DISCw VERI 	 „ 	❑  

LI AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT - 
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT. 
BANK ACCOUNT 

Enclose a.check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 
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newwavecom.com/livechatactive.php  

more to NewWave Communications. Your first invoice 
includes current Charges and any payments that have been 
made. Partial service days are the days you have your cable 
service before your cycle date begins. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee, (taxes may apply).  

( Account Number 

Payment Due By 	10/09/2013 

Amount Due 

@'aas  nnewwavecom.com  

FOR SERVICE AT: 
1013 N 2ND ST 
WINSLOW, IN 47598 

Service Period 
	

09/11/13 - 10/10/13 

Current Charges 

n.! Like us on Facebook 
	 Total Amount Due 

Follow Us On Twitter 

•.NAVE Enhance Your Customer Experience 

Visit  www.nwcable.net  to: 

• Consolidate your email 

• Manage your phone features 
• Monitor your security system 

• Check outthe local news, weather and sports 

• Search channel listings for your favorite shows 
• View online programs like 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Convenient Payment Optio ns 
Online - newwavecom.com/easypay  

Automated Payment Service - 888-863-9928 

Make payment over the phone without the need for an operator 

Billfloat - see newwavecom for details 
Get up to 30 days to pay, bank account required 

SAVE THWE AND MONEY 
visit i 	!'.t.... , ;:.::;<)!Y  

for free online payment service 

Important billing detail on back 

a 
Please return this portion with your payment 

NEw do Account Number 
PO BOX 988 

SIKESTON,M063801 Payment Due By 10/09/2013 

7522 0100 NO RP 12 09122013 NYNNNNNN 0002840 S1 T14 Amount Due  
3317 	1 AT 0.381 

Amount Enclosed $ 

..___.._. 	.___..-__, ._..  

1013 N SECOND ST 
WINSLOW IN 47598-8414 
°L®VIII°IIII'°Illolllnll ~ °I ~ ®I®°IIIL ~~ 111°Illlo®Illllllll ~ llt 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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Account Number I" 
(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 

Communications. Please visit our website: 

www.newwavecom.com  for details, NewWave 

Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/11/2013 

09/19 	Beginning Balance ................. . 

SERVICE CHARGES 
09/11 - 10/10 SUPER CHARGED ................ 

09/11 - 10/10 Family Plus ..................... . 

09/11 - 10/10 Broadcast Surcharge ................ 

Subtotal ................... 

TAXES AND FEES 

09/11 - 10/10 	FCC Fee ......................... . 

Subtotal .................... 

Franchise Fee ...................... 

State Sales Tax .................... . 

Subtotal .................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 

Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ........... 

Subtotal ...................... 

TOTAL AMOUNT DUE NOW ........................ 

I 

Your select provider is Big River Telephone 

AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT - 

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit 	, vavcorn.C_ !.rLfUi..s. P<I; 

for free online payment service  

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

VISA 	DISCI: VER I ❑ G y  t•; 

LI AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT - 

CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature: 
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r 
Account Number
Payment Due By 	10/03/2013 

! 	 Amount Due 
~cm..,UNICAT10N5 

Q newwavecom.com/Iivechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date.  

newwavecom.com 	 1 - 888 -863 -9928 

FOR SERVICE AT: 
301 W BRENTON ST 
WINSLOW, IN 47598 

Service Period 	 09/15/13 - 1 C/14/'13 

Previous Balance 

Payments and Adjustments 

Current Charges  

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

© 

5/WE S/WE TI E AND MON EY 
Visit €:1_i3 ?<i✓V 2irE` :r?... .. ..._ /.._ .. 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

El=:'I '. Jilt=I V1i  .✓ 

Important billing detail on back 

Please return this portion with your payment 

NEW tVC' 	
' 

Account Number 
PO BOX 968 

	
Payment Due B SIKESTON,MO63801 	 ( 	Pa y 	 By 

 10/03/2013 
Amount Due 
Amount Enclosed $ 

_ _...._., 	w 	.~..._..F~ 

301 W BRENTON ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

a ® 	
s 
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Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(1N0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

This statement reflects payments received through 09/05/2013 

08/06 	Amount of Last Statement .......... .......- 

PAYMENTS AND ADJUSTMENTS 
08/14 	Payment Received - Thank You ...... 

08/30 	Payment Received - Thank You .....  

Subtotal ................... 

 CHARGES 
09/03 	Directory Assistance Charges ..........___________ 

09/15 - 10/14 Unlimited Phone Service ............ 

09/15 - 10/14 Basic Service ...................... 

09/15 - 10/14 Expanded Basic Service ............. 

09/15 - 10/14 Platinum High Speed Data Service... . 

09/15 - 10/14 Modem Rental ..................... 

09/15 - 10/14 Broadcast Surcharge ................ 

09/15 - 10/14 1 Basic Service Discount ............. 

09/15 - 10/14 1 Basic Service Discount ............ 

09/15 - 10/14 High Speed Data Discount .......... 

Subtotal ......................______ 

TAXES AND FEES 
09/15-10/14 FCC Fee 

Subtotal ....................... 

fI'Jl* 
Franchise Fee ...................... 

Need More Time to Pay? BillFloat can pay your bill 	 State Sales Tax .....................  
now and you pay BillFloat back later. Visit 	 Subtotal ....... . 
www.newwavecom.com  for more details. 	

............... 
 

TELEPHONE TAXES AND FEES 
CAREER OPPORTUNITIES are available at NewWave 	 911 Tax ........................... 
Communications. Please visit our website: 	

Telephone Federal Usf Fee ............ c.' 
www.newwavecom.com  for details. NewWave 	

In State Universal Service Fund........ 
Communications is an Equal Opportunity Employer. 	

Subscriber Line Charge .............. 

Your select provider is Big River Telephone 

.AV 
AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME OaLY 

[DIS VISA fl 

LI AUTOMATIC MONTHLY PAYMENT- ONE TIME PAYMENT-

CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month  

C
SAVE TI) E AND MONEY 
visit [tt'rW 
for free online payment service 

Signature: 
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( _` )) 	 .. O 	O 	O 	O NE 	TV 	INTERNET 	PHONE 	SECURITY 
C-AUNI-ION5 

Aea's fas£.e::-  

Account Numb £- 	 Indiana Utility Receipts Tax ........... 
Subtotal .................... 

TOTAL AMOUNT DUEN W ...................... 
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Account Number 

Payment Due By 

( ,Amount Due 

10f1I7O13 

newwavecom.com/livechatactive.php 	 newwavecom.com 
	 0 1-888-863-9928 

-... ertiriiy app ciate your business, Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

FOR SERVICE AT: 
901 2ND ST 
WINSLOW, IN 47598 

Service Period 09/26/13 - 10/25/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

It:1 	r.cY(Ltii 

Important billing detail on back 

Please return this portion with your payment 

PO BOX 98B 	
lAccount Number  

SIKESTON, MO 63801 	 Payment Due By 	 10/15/2013 
Amount Due 

Amount Enclosed  

DO NOT PAY - ACCOUNT IS DRAFTED 

P 0 txT 	 AUTOMATICALLY - THANK YOU 

WINSLOW, IN 47598 	 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://n ewwavecom .com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

N eed More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement ........... 	:ar;-. 

PAYMENTS AND ADJUSTMENTS 

08/29 	Residential Telephone Adj ..........  

08/27 	Payment Received - Thank You .......  

Subtotal .................... 

SERVICE CHARGES 
09/03 Directory Assistance Charges .......... 

09/26 - 10/25 Unlimited Phone Service ............ 

09/26 - 10/25 Basic Service 	...................... 

09/26 - 10/25 Expanded Basic Service ............. 

09/26 - 10/25 Platinum High Speed Data Service. . 

09/26 - 10/25 Modem Rental ..................... 

09/26 - 10/25 Broadcast Surcharge ................ 

09/26 - 10/25 1 	Basic Service Discount ............. 

09/26 - 10/25 High Speed Data Discount .......... 

Subtotal ................... .  

TAXES AND FEES 
09/26 - 10/25 	FCC Fee .......................... 

Subtotal ..................... 

Franchise Fee ..................... .  
State Sales Tax ..................... 

Subtotal ..................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 
Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge .............. 
Indiana Utility Receipts Tax .......... 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME O !LY 

~I~ 	 DISC€ VER 

LII AUTOMATIC MONTHLY PAYMENT - 	ONE TIME PAYMENT.  
CREDIT/DEBIT CARD 	 ❑ CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signatu 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT- 
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit n:vv.vavecorr cr;ri i as rr. di 
for free online payment service 



Nkav 
N EW AV, E' 
Area 	. meL 

Account Numbe 

GD 	 0  
TV 	 INTERNET 	PHONE 	SECURITY 

Subtotal ...................... 

TOTAL AMOUNT DUE NOW ....................... 

Page 5 of 5 
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newwavecom com/Iivechatactive.php 

Sylvia Wheeler 
We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Account Number 

Payment Due By 	UyiI/f.A1 i s 
Amount Due 

newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
908 N 3RD ST 
WINSLOW, IN 47598 

Service Period 09/09/13 - 10/08/13  

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 
• 	visit r 08Lt0Y0 ih0QC1/Y00Yp0ftik) oo 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

4 1  U tile: rix 
'.('II1t0 

Important billing detail on back 

Please return this portion with your payment 
------------------------------------------------------ 

NEW-AVE' Account Number 

-. 

PO BOX 988 

SIKESTON, MO 63801 	 Payment Due By 09J27/2013 
Amount Due 

Amount Enclosed  

908 N THIRD Si  
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 

a 	- - 



o` 	 o 
PHONE 	 SECURITY 

This statement reflects payments received through 08/29/2013 

07/31 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
08/16 	Payment Received - Thank You ......  

Subtotal,...,..,.,.........  

SERVICE CHARGES 
09/09 - 10/08 Unlimited Phone Service ............ 

09/09 - 10/08 Basic Service 	...................... 

09/09 - 10/08 Expanded Basic Service . .......... . . 

09/09 - 10/08 Platinum High Speed Data Service ... . 

09/09 - 10/08 Modem Rental ..................... 

09/09 - 10/08 Broadcast Surcharge ................ 

09/09 - 10/08 1 	Basic Service Discount ............. 

09/09 - 10/08 High Speed Data Discount ........... 

Subtotal ................... 

TAXES AND FEES 

09/09 - 10/08 	FCC Fee .......................... 

Subtotal .................... 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax ..................... 

Subtotal ..................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 

Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 	a. 
Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ........... 

Subtotal ..................... 

Card # 

Exp. Date: Month 	 Year 

Page 4 of 5 
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Account Numbe 
 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card, It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 

www,newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 

www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT -  

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit riewwavearc;;w&ctro;ea <,  s;}.,v 

for free online payment service 
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PHONE 	SECURITY 

Are 	stest Thrns. 

Account NumbE 	 TOTAL AMOUNT DUE NOW 



(Account Number 

Payment Due By 

Amount Due 

Page 3 of 5 

09/27/2013 

j 
newwavecom.com/livechatactive.php  0 newwavecom.com  0 1-888-863-9928 

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

l•i. 	 .0 

:O..V iericT, vjil dci 	. 	i t ioii ccxi  

FOR SERVICE AT: 

908 N 3RD ST 

WINSLOW, IN 47598 

	

Service Period 
	

09/09/13 - 10/03/3 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SA"E TIIVIE ND MONEY 

	

visit 	c.'••• .......... 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

01  0 Please return this portion with your payment 

NE':AVE 	 l Account Number 
PO BOX 988 

SIKESTONM063801 	 Payment Due By 	09/27/2013 
Amount Due 

Amount Enclosed  

908 N THIRD ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http:I/newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you wantto save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 

www,newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 

Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

PHONE 	 SECURI 

This statement reflects payments received through 08/29/2013 

07/31 	Amount of Last Statement ......... . 

PAYMENTS AND ADJUSTMENTS 
08/16 	Payment Received - Thank You ..... . 

Subtotal ................... 

SERVICE CHARGES 
09/09 - 10/08 Unlimited Phone Service ...... . 

09/09 - 10/08 Basic Service ...................... 

09/09 - 10/08 Expanded Basic Service ............ . 

09/09 - 10/08 Platinum High Speed Data Service ... 

09/09 -10/08 Modem Rental ..................... 

09/09 - 10/08 Broadcast Surcharge ...........:.`.. 

09/09 - 10/08 1 Basic Service Discount ............. 

09/09 - 10/08 High Speed Data Discount ........... 

Subtotal..,.,....,..,.,,, 

TAXES AND FEES 

09/09 - 10/08 FCC Fee ....... . .................. 	rte;;; 

Subtotal ...................... 	:"€:: 

Franchise Fee ...................... 

State Sales Tax ..................... 

Subtotal .................... 

TELEPHONE T ES AND FEES 
911 Tax ........................... 

Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge .... . ........ 

Indiana Utility Receipts Tax ........... 

Subtotal ..................... 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

LW•  
AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT - 
BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit 	wctf:f f. i7'al. (7 is f}:'+ 	)city 
for free online payment service 

Card 4 

Exp. Date: Month 	 Year 

Signature: 



Service Period 
	

09/15/13-10 14/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

----- 	 Page 3 of 4 

NE 

newwavecom.com/livechatactive.php  

We certainly appate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

( Account Number 

Payment Due By 

Amount Due 

1@
110-P newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
407 N WEST ST 
WINSLOW, IN 47598 

A SAVETfiMEAND MONEY 
visit 	;iVeCc1lfl  

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

I . 	 ..':. 

u.s. your k.s 	Mij get 	. . 

NE' WE 
PO BOX 988 
SIKESTON, MO 63801 

Important billing detail on back 

Please return this portion with your payment 

Account Number 

Payment Due By 

Amount Due 

Amount Enclosed 

407 N WEST ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 

SIKESTON MO 63801 



I 
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Account Numbe 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(1N0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St, Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card, its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 

www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/05/2013 

08/06 	Amount of Last Statement ..........
1  

PAYMENTS AND ADJUSTMENTS 
09/03 	Late Payment Fee ................... 

09/04 	Payment Received - Thank You ...... 

Subtotal 

SERVICE CHARGES 
09115- 10/14 Basic Service ...................... 

09/15 - 10/14 Expanded Basic Service .............. 'T' 
09/15 - 10/14 High Speed Data .................. 

09/15 - 10/14 Basic Digiphone Service ............ .... 

09/15 - 10/14 Broadcast Surcharge ................ 

Subtotal .......................... 

TAXES AND FEES 
09/15 - 10/14 	FCC Fee .......................... 

Subtotal ..................... Mr 
TAXES AND FEES 

Franchise Fee ...................... 

State Sales Tax ..................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 

Telephone Federal Usf Fee ............3. 

In State Universal Service Fund ....... 

Subscriber Line Charge ............. 

Indiana Utility Receipts Tax ........... 

Subtotal ..................... 

TOTAL AMOUNT DUE NOW ...................... JM 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

• 	........, 	r' 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT - 

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signatu 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

L1 e 	 _ 

AUTOMATIC MONTHLY PAYMENT 
	

ONE TIME PAYMENT- 

CREDIT/DEBIT CARD 
	

CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month________ Year.  

e s
AVE  TIME AND MONEY 

visit fI/-tWY 	 yity. 
for free online payment service 

11 
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NEW AVE 
COMMUNICATIONS 

ii 

Account Number 

	

Payment Due By 	09/2:.',' 013 y 	y 
I Amount Due 

Q newwavecom.com/Iivechatactive.php  

ave certainly app, n iate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

newwavecom.com  

FOR SERVICE AT: 
205 N MILL ST 
WINSLOW, IN 47598 

0 1-888-863-9928 

Service Period 	 09/09/13 - ~ " 

Previous Balance 

Payments and Adjustments 	 i 	t. 

Current Charges  

Total Amount Due  

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TI E AND M NIEY 
visit i ±,. IIV'c1 „is'E:'i:: 	}€€<:i 	i'eu ° f 	ts:y` l7 	3 1 

® for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

xr. 	4s, 	 it 
 

r.-j ll :ii1 i v v1 iveiir rwv: t  iilI. 

Important billing detail on back 

Please return this portion with your payment 

t~E ;A~VE 	 (Account Number 
PO BOX 988 

SIKESTON ,MO63801 	 Payment Due By 	 27/2013 
Amount Due 

	

Amount Enclosed 	$ 

PO BOX 125 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



I 
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TV 	 INTERNET 

Account Numbe 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom  com/bsa. pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 08/29/2013 

08/12 	Amount of Last Statement .......... 	0,J 
PAYMENTS AND ADJUSTMENTS 

08/09 	Payment Received - Thank You ....... 
08/26 	Payment Received - Thank You ...... 

Subtotal ................... 

SERVICE CHARGES 
09/09 - 10/08 	Family Plus ........................ 
09/09 - 10/08 1 Digital Gateway ................... 
09/09 - 10/08 Unlimited Phone Service ............ 
09/09 - 10/08 	Basic Service ......................, 
09/09 - 10/08 Expanded Basic Service ............. 
09/09 - 10/08 1 Digital Gatewa y  
09/09 - 10/08 Starz! Superpak ..................... 	ce 

09/09 - 10/08 Platinum High Speed Data Service ... . 
09/09 - 10/08 Modem Rental ..................... 
09/09 - 10/08 Broadcast Surcharge ................ 
09/09 - 10/08 1 Basic Service Discount ............. 	1 	,ice 
09/09 - 10/08 1 Basic Service Discount ............ 	wq' 
09/09 - 10/08 1 Contract Service Discount ......... 
09/09 - 10/08 High Speed Data Discount .......... . 

Subtotal .................... .  

TAXES AND  FEES  
09/09  -10/08 	FCC Fee .......................... 

Subtotal .................... 

Franchise Fee ...................... 
State Sales Tax .....................  

Subtotal ........................ ,. ;e:r 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT -  

BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

SAVE TIME AND MONEY 
visit rtewwavee,  n.CQ.mLf aS`,tif y 

for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

r 	
w 

	

DISG~VERj 	 L 

LII AUTOMATIC MONTHLY PAYMENT - 	 ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year, 

Signatu 
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TV 	INTERNET 	PHONE 	SECURIFY  

Area ,:s fcl:.a1.E:?;ai  

Account Number 	 911 Tax ........................... 
Telephone Federal Usf Fee . . . ....... . 
In State Universal Service Fund ........ 
Subscriber Line Charge ..............  
Indiana Utility Receipts Tax ........... 

Subtotal ................... ~ 
TOTAL AMOUNT DUE NOW .......................4,  



Service Period 09/20/13 - 10/19/13 

Previous Balance  

Payments and Adjustments '' 

Current Charges  

Total Amount Due  

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

Page 3 of 4 

NE\f  

g

UMMUNICATIONS 

newwavecom.com/Iivechatactive.php  

e certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Account Number 

Payment Due By 

Amount Due 

~9tlL~ 

newwavecom.com  

FOR SERVICE AT: 
206 CENTER ST 
WINSLOW, IN 47598 

10/09/2013 

3 

O
AV TIME AND MONEY 

visit 1l ":. jAistt; :' .. Yi. 	)E rCc 	V,}  :3 1 _I:'ttP 1 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

wi'l S yyr-,t 	1' , Efi!tc.: l i ext t El  

Important billing detail on back 

Please return this portion with your payment 

New .,a~fr" 	
I ~
$ 

 Account Number 
S I  ESTON, 	

Payment  Due B SIKESTON,M063801 	 y 	By  10/09/2013 
Amount Due 
Amount Enclosed 

I ._ ..._1 
o-. 

PU BOX 284 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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TV 	 INTERNET 

Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account, Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

PHONE 	 SECURITY 

This statement reflects payments received through 09/11/2013 

08/12 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
08/14 	Payment Received - Thank You ...... 
09/06 	Payment Received - Thank You ..... . 

Subtotal ................... 

SERVICE CHARGES 
09/03 	Directory Assistance Charges .......... 
09/20 - 10/19 	Basic Service ...................... 
09/20 - 10/19 Expanded Basic Service ............. 
09/20 - 10/19 1 Platinum High Speed Data Service .. . 
09/20 - 10/19 Unlimited Phone Service ............ 
09/20 - 10/19 Broadcast Surcharge ................ 

Subtotal .................... 

TAXES AND FEES 
09/20-10/19 	FCC Fee .......................... 

Subtotal ..................... 

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax ..................... 

Subtotal..................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 

Telephone Federal Usf Fee ........... 
In State Universal Service Fund ........ 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ........... 

Subtotal .................... .  

TOTAL AMOUNT DUE NOW ....................... .  

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

	

YIS 1 ❑ ~ISC~ VERI 	 i - 	❑  

LII AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT - 
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year. 

AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT.  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
® visitnt/fywae'ecom.coin%ec~_5,y12/1 

for free online payment service 
Signatu 
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newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Paymeni' Op-ions 
Online newwavecom .comleasypay 

a Automated Payment Service - 888-863-9928 
Make payment over the phone without 
the need for an operator 

Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

	

(Account Number 	____________ 

Payment Due By 

Amount Due 	- 	- 

	

0 newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
403 MILL ST 
WINSLOW, IN 47598 

Service Period 	 09/27/13 - 1 0 /26/ 1  3 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

0 
 SA"VETI.-JEL AND MONEY 

Visit OYQv2hi_IYI1 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

Account Number 	

-. 

PO BOX 988 

SIKESTON, MO 63801 	 Payment Due By 	Cn focept 
Amount Due 

Amount Enclosed  

403 N MILL ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 

} 
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PHONE 	 SECURITY 

Account Numbs 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees" If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/16 Late Payment Fee .................. 

08/23 Payment Received - Thank You ...... 

Subtotal ..................... 

SERVICE CHARGES 
09/27- 10/26 Unlimited Phone Service ............ 

09/27 - 10/26 Basic Service 	...................... 	r>,: 

09/27 - 10/26 Expanded Basic Service ............. 	r> 

09/27 - 10/26 Platinum High Speed Data Service ... . 

09/27 - 10/26 Modem Rental 	..................... 

09/27 - 10/26 Broadcast Surcharge ................ 

09/27 - 10/26 1 	Basic Service Discount ......... . .. . 

09/27 - 10/26 High Speed Data Discount ....... . .. . 

Subtotal .................... 

TAXES AND FEES 
09/27-10/26 	FCC Fee .......................... 

Subtotal ....................... 	p:'`~ 

_T1 	klI~ 

Franchise Fee ......................  

State Sales Tax ..................... 

Subtotal ..................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 

Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ........... 

Subtotal ...................... 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

❑ 	 ❑ 

DISC:VERi 
❑ i 	 ❑ 

❑

AUTOMATIC MONTHLY PAYMENT- ONE TIME PAYMENT - 
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 

♦, SAVE TIME AND MONEY 
visit nt/yot 	corri. am/eatotpfly 
for free online payment service 

Signature: 
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We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Payment Options 
a Online - newwavecom.com/easypay  
- Automated Payment Service - 888-863-9928 

Make payment over the phone without 
the need for an operator 

a Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

I Account Number 
 

Payment Due By 

Amount Due  

newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
407 MILL ST 
WINSLOW, IN 47598 

Service Period 	 09/26/13 - 10/25/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME  TMEAND MONEY 
visit 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE\VA\< 	 Account Number 
POBOX988 

SIKESTON, M063601 	 Payment Due By 

Amount Due 

' s51 

Amount Enclosed $ 

407 N MILL ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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Account Numbe 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.co m/bsa  . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC now net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/16 Late Payment Fee ................... 
09/03 Payment Received - Thank You ....... 

Subtotal .................... 

SERVICE CHARGES 
09/26 - 10/25 Basic Service 	...................... 
09/26 - 10/25 Expanded Basic Service ............. 
09/26 - 10/25 Platinum High Speed Data Service ... 
09/26 - 10/25 Modem Rental ..................... 
09/26-10/25 Broadcast Surcharge ................ 

09/26 - 10/25 1 	Basic Service Discount ............ 
Subtotal .................... 

TAXES AND FEES 
09/26 - 10/25 FCC 	Fee 	.......................... 

Subtotal ..................... 

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax ..................... 

Subtotal .................... 

TOTAL AMOUNT DUE NOW ..................... .  

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

LI ERI ❑ u ~ i.'~ ii ❑ 	:1 

LI AUTOMATIC MONTHLY PAYMENT- ❑ ONE TIME PAYMENT-
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year. 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
® visit f'tF fi..?N tI OtUCt iLL't/ffPLiT l 

for free online payment service 
Signatu 
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( Account Number 

Payment Due By 
Amount Due 

/ 	
newwavecom.com/livechatactive.php

11 
 

We find that your account has become 60 days past due. To 
prevent an interruption in service or to reinstate your service, 
please send your payment immediately. If your payment has 
already been made, please disregard this notice. Thank you. 

Payment Options 
° Online - newwavecom.com/easypay  

Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 

Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
301 MILL ST 
WINSLOW, IN 47598 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/28/13 - 10/27/13 

F__ 
Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TM AND MONEY 
visit  

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE VE 	 (Account Number 
P0 BOX 988 

SIKESTON, MO 63801 	 Payment Due By 	 .. 
Amount Due 

Amount Enclosed 

40 BOX 62 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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This statement reflects payments received through 09/19/2013 

TV 	 INTERNET 

Account Numbe 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St-, Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.nemvavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 

www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 

Communications. Please visit our website: 

www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT - 

BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

SAVE TIME AND MONEY 
visit  

for free online payment service 

08/21 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/19 	Late Payment Fee ................... 

Subtotal .................... 

SERVICE CHARGES 

09/03 - 09/27 SUPER CHARGED ................ 

09/03 - 09/27 	Digital Starter .................... . 

09/28 - 10/27 	Family Plus ........................ 

09/28 - 10/27 2 Digital Gateway .................. 

09/28 - 10/27 Broadcast Surcharge ................ 

Subtotal .................... 

TAXES AND FEES 

09/28 - 10/27 	FCC Fee ..........................  
Subtotal ......................  

TAXES AND FEES 

Franchise Fee ...................... 

State Sales Tax ..................... 

Subtotal .....................  

TELEPHONE TAXES AND FEES 
911 Tax ........................... 

Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ........... 

Subtotal ..................... 

TOTAL AMOUNT DUE NOW .......................  

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONETIME ONLY 

LI DISC VER) 

LII AUTOMATIC MONTHLY PAYMENT - ❑ ONETIME PAYMENT 

CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature: 
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n"(3), 
NE\v 

OMMUNICATIONS 

Account Number 

Payment Due By 

Amount Due 

newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

'ay ent Options 
e Online - newwavecom.com/easypay  

Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 

e Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

/ae>~ 

newwavecom.com  

FOR SERVICE AT: 

307 MILL ST 

WINSLOW, IN 47598 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 
Total Amount Due  

09/12/13 - 10/11/13 

1 
Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME Ak\I  	N EY 
® visit  .. 	...._..........._......._........_ ................. 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE\\ yam ,  kVE 	 ( y  Account Number 
PO 80X 988 	 i  

SIKESTON, MO63801 	 ! Payment Due By  ecet" '.., 

Amount Due 
Amount Enclosed $ 

3u7 MILL ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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TV 	 INTERNET 

Account Numb,. 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa  .pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 

now and you pay BillFloat back later. Visit 

www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 

Communications. Please visit our website: 

www.newwavecom.com  for details. NewWave 

Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/02/2013 

08/02 	Amount of Last Statement ........... MW 
PAYMENTS AND ADJUSTMENTS 

09/02 	Late Payment Fee ................... 

08/27 	Payment Received - Thank You .......- 

Subtotal ..................... 

SERVICE CHARGES 
09/12 - 10/11 Platinum High Speed Data Service ... 

09/12 - 10/11 	Modem Rental ............. . ...... . 

Subtotal ....................> 

TOTAL AMOUNT DUE NOW .................... . 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

V® 	 DISC{' VERI 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 

Bank account information will be taken 

from your enclosed check payment. 

Signature: 

SAVE TIME AND MONEY 
visit n/:rrwavecoi ,'rt.c;c,,_c7... ...:`-}_ 1y 

for free online payment service 

AUTOMATIC MONTHLY PAYMENT - 	 ONE TIME PAYMENT. 

CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year. 

Signature: 



a 
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newwavecom.com/Iivechatactive.php  

vvL certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Page 3 of 4 

Account Number 	 '1 
Payment Due By 	10/18/2013 

Amount Due 

0  newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
101 E NORTH ST 
APT 201 

WINSLOW, IN 47598 

Service Period 	 09/30/13 - 10/29113 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAVE TIME AND MONEY 
d 	visit n?WweVecIr.rro/'trsypay.htflI 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

bi 

ycs. 1 -lords will qet 	wf 1 ow 

Important billing detail on back 

Please return this portion with your payment 

1010-'J~ 	

11 	 —1-1-1-111-1-1111 	 1-11-1 	 - I- 

Account Number 

 	 - 	 - - --" 	 - - --, . 

	

.. 	 ........ 

PO BOX 9 88 
SIKESTON, MO 63801 	 Payment Due By 10/18/2013 

Amount Due 
Amount Enclosed  

i0i E NORTH ST 
APT 201 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



This statement reflects payments received through 09/19/2013 

08/21 	Amount of Last Statement ........... 

PAYMENTS AND ADJUSTMENTS 
09/16 	Payment Received - Thank You ....... 

Subtotal .................... 

SERVICE CHARGES 
09/05 - 09/29 Basic Service 	..................... 
09/05 - 09/29 Expanded Basic Service ............ 
09/05 - 09/29 Platinum High Speed Data Service ... 
09/05 - 09/29 Modem Rental 	..................... 
09/05 - 09/29 Broadcast Surcharge ................ 
09/05 - 09/29 Basic Service Discount .............. . 
09/30 - 10/29 Platinum High Speed Data Service ... 
09/30 - 10/29 Modem Rental ..................... 

Subtotal .................... 

TAXES AND FEES 
Franchise Fee ..................... 
State Sales Tax .................... 

Subtotal .................... 

TOTAL AMOUNT DUE NOW ....................... .  

Page 4 of 4 
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PHONE 	 SECURI 

Account Numbe 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.comleasypay using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  

BAN I< ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Sig 

SAVE TIME AND MONEY 
visit I:i t: catty  

for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

	

DISCLVER~ 	o 	i 

AUTOMATIC MONTHLY PAYMENT - 	

❑

ONE TIME PAYMENT - 
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature:. 
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r 	I newwavecom.com/livechatactive.php  

cci ` Lad ~~ y  - i_;_ ,ciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 
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Account Number 
Payment Due By 	10106/2013 
Amount Due 

newwavecom.com 	 1-888-863-9928 

FOR SERVICE AT: 
203 E NORTH ST 
WINSLOW, IN 47598 

Service Period 
	

09/16/13 - 10/15/13 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 

If payment is processed after due date a late fee will be assessed. 

J 	
VE TIME ANDM EY 

i Visit i i:at••..ini:'...  "City%. ..i ' 9: 	f it:=E y,I ht !„`.I 

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Some restrictions may apply. Limited time only. 

Important billing detail on back 

Please return this portion with your payment 

NEV w~vE" 	 Account Number 

SKESTON,MO63801 	 Payment Due By 	10/06/2013 
Amount Due 

	

I Amount Enclosed 	$ 

PO BOX 234 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 



AUTOMATIC MO'1THLY CRED IT CARO PAYMENT OR ONE TIME ONLY 

M v~ 	DISCO. VER 

LI AUTOMATIC MONTHLY PAYMENT 
CREDIT/DEBIT CARD LI ONE TIME PAYMENT - 

CREDIT/DEBIT CARD 

TV 	 INTERNET 	 PHONE 

Page 4 of 5 

Account Numbe 

If you are a NewWave Internet customer, by paying this 

invoice you accept and agree with the NewWave broadband 

acceptable use policy requirements as stated in Section 4 of 

the Broadband Service Agreement located at 

http://newwavecom.com/bsa  . pdf. 

This statement reflects payments received through 09/06/2013 

08/09 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
08/23 	Payment Received - Thank You ...... 	■ ,. 

Subtotal ................... 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 

open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

SERVICE CHARGES 
09/16 - 10/15 1 Digital Video Recorder Starter ...... 

09/16 - 10/15 Unlimited Phone Service ............ 

09/16 - 10/15 Basic Service 	...................... 

09/16 - 10/15 Expanded Basic Service ............. 

09/16 - 10/15 Platinum High Speed Data Service ... . 

09/16 - 10/15 Modem Rental ..................... 

09/16 - 10/15 Broadcast Surcharge ................ 

09/16 - 10/15 1 	Basic Service Discount ............. 

09/16 - 10/15 High Speed Data Discount ........... 
Subtotal .................... 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www,newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www,newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

TAXES AND FEES 
09/16 - 10/15 	FCC Fee .......................... 

Subtotal ...................... 

Franchise Fee ...................... 
State Sales Tax .................... .  

Subtotal ..................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 
Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge ............. 

Indiana Utility Receipts Tax ........... 

Subtotal .................... 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

..L, 
AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 
Card # 

Exp. Date: Month 	 Year. 

SAVE TIME AND MONEY 
visit 11c-;a- /AtSt<: ;ny.ccr€ileac y <y. 	 91 
for free online payment service 
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newwavecom.com/livechatactive.php  

T1..rw InIy appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

'i 

Payment Due By 	09/27/2013 

Amount Due 

	

newwavecom.com 	 4J 1-888-863-9928 

FOR SERVICE AT: 
207 E NORTH ST 
WINSLOW, IN 47598 

Service Period 
	

09/08/13 - 10/07/13 

Previous Balance 

Payments and Adjustments 
Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

®  AV'E TIP. E AN 0NEY 

	

i visit +€r.........! 	E 	t 	 to 1 f i  

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NElV,? ?.A E 	 Account Number 

SIIKESTON,MO63801 	 Payment Due By 	09/27/2013 
i Amount Due 

Amount Enclosed 	$ 

r _  
207 E NORTH ST 
WINSLOW, IN 47598 
	

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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Account Numbe r  

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

c+ 	 D 
PHONE 	 SECURITY  

This statement reflects payments received through 08/29/2013 

08/09 	Amount of Last Statement ........... 

PAYMENTS AND ADJUSTMENTS 
08/08 	Payment Received - Thank You ....... 

Subtotal ................... 

SERVICE CHARGES 
09/08 - 10/07 1 	Digital Gateway .................. 

09/08 - 10/07 Unlimited Phone Service ........... 

09/08 - 10/07 Basic Service 	...................... 

09/08 - 10/07 Expanded Basic Service ............. 

09/08 - 10/07 1 	Digital Gateway ................. 

09/08 - 10/07 Starzl Superpak ..................... 

09/08 - 10/07 Platinum High Speed Data Service ... 

09/08 - 10/07 Modem Rental ..................... 
09/08 - 10/07 Broadcast Surcharge ................ 

09/08 - 10/07 1 	Basic Service Discount ............. 

09/08 - 10/07 1 	Basic Service Discount ............ 

09/08 - 10/07 1 Contract Service Discount ......... 

09/08 - 10/07 High Speed Data Discount ........... 

Subtotal .................... 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax ..................... 

Subtotal ..................... .  

TELEPHONE TAXES AND FEES 
Tel  Tax  o  

Telepho ne Federal
l 
 Usf 

Fee  . ......... . 

Telephone Feder Usf Fee .......... . 

TAXES AND FEES 
09/08-10/07 	FCC Fee .......................... F  

Subtotal ...................> 	.tl~ , 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

3 	.. 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT.  
BANK ACCOUNT 

Enclose a check for this month's payment 
Bank account information will be taken 
from your enclosed check payment. 

Sign 

SAVE TIME AND MONEY 
visit r;  ,,,,, - 

for free online payment service  

AUTOMATIC MON'T'HLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

t 	❑ [ sc VER ~ 

LI AUTOMATIC MONTHLY PAYMENT - ONETIME PAYMENT -  
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Sign 



7522 0100 NO RP 30 08302013 0003047 003 
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NEWAVE' 	TV 	 INTERNET 
COMMUNICATIONS 

f'i7' 	 i;trnet. 

& ci 	@ 0 
PHONE 	SECURITY 

Account Numbe In State Universal Service Fund ........ 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ........... 

Subtotal ..................... 

TOTAL AMOUNT DUE NOW .......................  it 



Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

09/26/13 - 10/25/13 

1,: 
Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Page 3 of 4 

NE\" . 
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A#£"' .;  

t 	
I newwavecom.com/livechatactive.php  

s 

e certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

( Account Account Number 

Payment Due By 

Amount Due 

yi) newwavecom.com  

FOR SERVICE AT: 
401 E NORTH ST 
WINSLOW, IN 47598 

10/1

.  

5/2013 

Q i ii i. ~ 992 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

C, 	_1ii thou l'.•. i.±ili. 
{ 

Important billing detail on back 

Please return this portion with your payment 

NC ;AVE 	 Account Number 
PU 
SI ESTON, M063801 	 Payment Due By 	10/15/2013 

Amount Due 

Amount Enclosed 	$ 

PO BOX 334 
WINSLOW, IN 47598 

DO NOT PAY - ACCOUNT IS DRAFTED_
.__.  

AUTOMATICALLY - THANK YOU 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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PHONE 	 SECURITY 

Account Numbe ®r 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa  . p df. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... 	= 	' 

PAYMENTS AND ADJUSTMENTS 
08/27 	Payment Received - Thank You ...... 

Subtotal ................. 

SERVICE CHARGES 

09/26 - 10/25 Expanded Basic Service ............. 

09/26 - 10/25 Unlimited Phone Service ............ 

09/26 - 10/25 Basic Service ...................... 

09/26 - 10/25 Platinum High Speed Data Service ... . 

09/26-10/25 Broadcast Surcharge ................ 

09/26 - 10/25 1 Basic Service Discount ............- 

Subtotal ...................... 

TAXES AND FEES 
09/26-10/25 	FCC Fee .......................... 

Subtotal ..................... 	4' 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax ..................... 
Subtotal .......................  

TELEPHONE TAXES AND FEES 
911 Tax ........................... 

Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge .............. 

Indiana Utility Receipts Tax ........... 

Subtotal ......................  

TOTAL AMOUNT DUE NOW ........................  

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT-
BANK ACCOUNT 

Enclose a check for this month's payment 
Bank account information will be taken 
from your enclosed check payment. 

Signature:  

SAVE TIME AND MONEY 
visit new ,la ACcu::"Y.CG''Qred`i 
for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

LII VISA ❑ DISCC VER) ❑ 	 ❑ - l 

LII AUTOMATIC MONTHLY PAYMENT- ❑ ONE TIME PAYMENT. 
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year. 

Signature: 
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Account Number 
Payment Due By 

Amount Due 

+ta newwavecom.com  :ava~ 

c-': tainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

FOR SERVICE AT: 

405 E NORTH ST 

WINSLOW, IN 47598 

Service Period 	 09/07/13 - 10/06/13 

Previous Balance 

Payments and Adjustments 
Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

SAW: Ti;1vEE AND MONEY 
visit ,::, .ova;:: ,., 	„ ..fLpTyJ Ii I  

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

NE' A °\VE 	Account Number 
PO BOX 988 

SIKESTON, MO 63801 	 Payment Due By 	09/27/2013 

7522 0100 NO RP 30 08302013 NYNNNNNN 0003048 S1 T15 	 I Amount Due 
3567 1 AT 0.381 	 Amount Enclosed 

405 E NORTH ST 
WINSLOW IN 47598-8588 
I'li 1 r1 1 11'Il ~ llnlill's ~~ 'lllill'llillli0'rnsl ~ lll®nlll'I'll 

Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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PHONE 	 SECURITY 

Account Numbs 	 This statement reflects payments received through 08/29/2013 

07/31 	Amount of Last Statement ........... 
If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 	PAYMENTS AND ADJUSTMENTS 
acceptable use policy requirements as stated in Section 4 of 	

08/09 	Payment Received - Thank You ....... 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf. 	 Subtotal .................. . 

This message is to inform you that NewWave 	
SERVICE CHARGES 

Communications complies with the FCC new net neutrality 	09/07 - 10/06 Modem Rental ..................... 

rules implemented on November 20, 2011, as it refers to the 	09/07 - 10/06 High Speed Data .................. 

open internet rules. 	 09/07 - 10/06 Premium Digiphone Service ..........  

Subtotal ..................... 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

TAXES AND FEES 
State Sales Tax ..................... 

Subtotal,.,.....,,,,......,. 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 
Telephone Federal Usf Fee ........... 
In State Universal Service Fund ........ 
Subscriber Line Charge .............. 
Indiana Utility Receipts Tax .......... 

Subtotal ...................... 

TOTAL AMOUNT DUE NOW ........................ 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC PAYMENT OPTIONS 

LII AUTOMATIC MONTHLY PAYMENT-

BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Sig 

AUTOMATIC MONTHLY CRET CARD PAYMENT OR ONE TIME ONLY 

LI 	LI E 
	[ 	1 

LI AUTOMATIC MONTHLY PAYMENT- ❑ ONE TIME PAYMENT-
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year, 

O 
SAVE TIME AND MONEY 
visit 

 online 
a  gm/ ~ _,yo L 

for 
visit nr~wwav~ r•v 	_—.-_ 

p ayment service 
Signatu 



0 
(~ .MUNICATIONS 

I newwavecom.com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date.  

Page 3 of 5 

Account Number 

Payment Due By 	10/24/201 

Amount Due 

0A1-O~ newwavecom.com 	 ~ 1-888-863-9928 

FOR SERVICE AT: 
506 E PORTER ST 
WINSLOW, IN 47598 

Effective October 1st, customers will notice an increase of 
3 cents in their phone taxes in order to comply with the 	Service Period 	 10/06/13 - 11 /05/13 

Federal USF rates established by the FCC. 	 Previous Balance 

Payments and Adjustments 	 ~ < 

Current Charges 
Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

'3 	:. i 	c 	1l;:r 
E. 
 '::fi bi " . 

Important billing detail on back 

Please return this portion with your payment 

NEN' ,NVE 	 t Number 

SI 

 
SKESSTON

TON E 	
MO 63801 	 Payment Due By 	10/24/2013 ,  

Amount Due 
Amount Enclosed 

DO NOT PAY - ACCOUNT IS DRAFTED 

Pu BOX 271 	
AUTOMATICALLY - THANK YOU 

WINSLOW, IN 47598 	 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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O 
TV 	 INTERNET 

	
PHONE 	 SECUR1 

Account Numk 

If,you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa  . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received, Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

This statement reflects payments received through 09/25/2013 

08/28 	Amount of Last Statement .......... Am 

PAYMENTS AND ADJUSTMENTS 
09/06 	Payment Received - Thank You ...... 

Subtotal ................... 

SERVICE CHARGES 
10/06 - 11/05 Showtime Unlimited Package 	..... . 

10/06 - 11/05 Starz! Superpak .................... 

10/06 - 11/05 Basic Service ...................... 

10/06- 11/05 Expanded Basic Service ............. 

10/06 - 11/05 2 Digital High Definition Starter ....... 

10/06 - 11/05 Platinum High Speed Data Service ... . 
10/06 - 11/05 Modem Rental ................... . 

10/06 - 11/05 Unlimited Phone Service ............ 

10/06 - 11/05 Broadcast Surcharge ................ 

10/06 - 11/05 1 Basic Service Discount ............. 

10/06 - 11/05 1 Basic Service Discount ........... 

10/06 - 11/05 High Speed Data Discount ........... 

Subtotal .................... 	.iii=`u~E-' 

TAXES AND FEES 
10/06 - 11/05 	FCC Fee ......................... . 

Subtotal .................... 

Need More Time to Pay? BillFloat can pay your bill 	
T ES AND FEES 

Sta 
now and you pay BillFloat back later. Visit 	

..................... . 

www.newwavecom.com  for more details. 	
Statee Sal es  

Fee 
 Tax ..................... 

Subtotal ..................... 

CAREER OPPORTUNITIES are available at NewWave 	TELEPHONE T ES AND FEES 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 	

Tel  Tax 
Telephone Federal

. Usf 
Fee 

 ... ....... . 

Communications is an Equal Opportunity Employer. 	
Telephone Fedal Usf Fee .......... . 
In State Universal Service Fund ........ 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

Ia 	̀!/ 
AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT-
BAN 1< ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME ACID .ION ;Y 
visit nE_ rrvav ~:cc>,Yrl. : ccrn!eask ,?.4?y ......._...._.__. 
for free online payment service  

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

s 
	HJSCVER 

 

LI AUTOMATIC MONTHLY PAYMENT- 	 ONE TIME PAYMENT - 

CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year 

Signature: 



Cif'-" 
[ COMMUUNICATIONS 

3'i. 	
's SC. stest i1I"Cr let- 

Account Number  

Payment Due By 

Amount Due 

Page 3 of 5 

t 	
I newwavecom.com/livechatactive.php  

We find that your account has become past due. Please 
remit the total amount due immediately to avoid 
disconnection. If your payment was made after the 
statement date, please disregard this notice. Thank you. 

Paymer O tions 
• Online - newwavecom.com/easypay  

e Automated Payment Service - 888-863-9928 

Make payment over the phone without 

the need for an operator 

e Billfloat - see newwave.com  for details 
Get up to 30 days to pay, bank account required 

rani` ftl~gl newwavecom.com  

FOR SERVICE AT: 

606 N BLUFF ST 

WINSLOW, IN 47598 

Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 
Total Amount Due  

Q 1 - 888 -863 - 9928 

09/07/13 - 10/06/ 13 

I `'  MW 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

® ~'E TIME  AD  i1 0MI Y 
® visit  

for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

w 
Please return this portion with your payment 

NC 	de. I Account Number 
S 	E 

S
I

KESTON
STON

,
, 

MO 63801  Payment Due By  

Amount Due 

Amount Enclosed 	$ 

PO BOX 299 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 



This statement reflects payments received through 08/29/2013 

07/31 	Amount of Last Statement ..........  

PAYMENTS AND ADJUSTMENTS 

08/29 	Late Payment Fee ................... 

08/22 	Payment Received - Thank You ...... 

Subtotal .................... 

09/07 - 10/06 Unlimited Phone Service ............ 

09/07 - 10/06 Basic Service 	...................... 

09/07 - 10/06 Expanded Basic Service ............ . 

09/07 - 10/06 Platinum High Speed Data Service ... 

09/07 - 10/06 Modem Rental ..................... 

09/07-10/06 Broadcast Surcharge ................ 

09/07 - 10/06 1 Basic Service Discount ............. 

09/07 - 10/06 High Speed Data Discount ........... 

Subtotal ................... 

TAXES AND FEES 

09/07-10/06 	FCC Fee .......................... 

Subtotal ..................... 

TAXES AND FEES 
Franchise Fee ...................... 

State Sales Tax ..................... 

Subtotal ..................... 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 	» ~ ?; 
Telephone Federal Usf Fee ........... 

In State Universal Service Fund ........ 

Subscriber Line Charge ............. 

Indiana Utility Receipts Tax ...........  

Subtotal .......................e 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

III IL 	 ~ 	a 

LI AUTOMATIC MONTHLY PAYMENT - ❑ ONE TIME PAYMENT -  
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 
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c 
TV 	 INTERNET PHONE 	 SECURITY 

 

Account Number 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

iAY 
AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT -  

BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Z 

O
SAVE TIME AND MONEY 
visit rI wy Vsrc..Cirf1. (7 ~ f1 r 5 ;}J;ly. 

for free online payment service 

Card # 

Exp. Date: Month 	 Year, 



p~ "3 ~« 

(Account Number 

Payment Due By 

AVE 	 I 

~ 
	

U~ 

—'_.~M"~~a~ 	
Amou nt --

/. 
A.v 

 

	

n ~wwovecomcom/|ivnc6~adivop ~ p 
	newwavecom . com 	 ~[l~ 1 	8639928 

	

newwavecom . com/Iivechatactive . php  	
~ 	 m '"""' 

We find that 	 account has become past due. Please 	 FOR SERVICE AT: 

	

remit the  total amount due  immedia te ly o avo i d 	 600 N BLUFF ST 
disconnection. If 	 made after ~o payment 	

VNNSLOVV |N47598 statement date, please disregard this notice. Thank you.  

Payment Options  

° 
 

Online newwavecvm.cvm/eosypav 	 Service Period 	 09/10/13- 10/89/13 
° 

 

Automated Payment Service 888-863'9928 
Previous ' 

	

the need for an operator 	 Payments and Adjustments 
° 

 

	

Billfloat see newwave.com  for details 	 Current Charges 
Get up to 30 days to pay, bank account required  Total Amount Due  

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

O
S~E~~K~ E ND MONEY 

visit  
for free online payment service 

Visit your nearest NewWave store locat i on: 
111 Cherry Tree Plaza, Washington, IN 47501 

Important billing detail on back 

Please return this portion with your payment 

L~o~ 	
--'-------------- ------------- -- 

 Account Number 
m BOX o88  

SIKESTON, MO 63801 	 I Payment Due By 	 il 

Amount Due  

Amount Enclosed 	$ 	
-- 	

~ 

I N BLUFF S1 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON, MO 63801 
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TV 	 INTERNET 

Account Number : 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pcif.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit pa yments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www,newwavecom.com/easypay  using your checking account or 
debit/credit card. Its easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www,newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/02/2013 

08/02 	Amount of Last Statement ........... 

PAYMENTS AND ADJUSTMENTS 
09/02 	Late Payment Fee ................... 

Subtotal .................... 

SERVICE CHARGES 
09/10 - 10/09 1 Warpwave 30Mb/3Mb Hsd ......... 
09/10 - 10/09 Modem Rental ..................... 

Subtotal ................... 

TOTAL AMOUNT DUE NOW ...................... . 

AUTOMATIC PAYMENT OPTIONS 

LI AUTOMATIC MONTHLY PAYMENT. 
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 	 _ 

SAVE TIME AND MONEY 
visit nc:wrravc:conI,cc.n,l easya i`/_ 
for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT Oe OMt TIME ONP.Y 

M 	
DISC VER ~ 	❑ 	1 

LI AUTOMATIC MONTHLY PAYMENT - ❑ ONETIMEPAYMENT-
CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	 Year, 



Service Period 

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

10/03/13-11/C 	3 

it 
Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due date a late fee will be assessed. 

Page 3 of 4 

NEV .AVE 

newwavecom.com/livechatactive.php  

...i.. y  ......ciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

Account Number 

Payment Due By 

Amount Due 

0 newwavecom.com  

FOR SERVICE AT: 
600 E PORTER ST 
WINSLOW, IN 47598 

10/21/2013 

) 

N:I5&:] 

	

SAVE T 	At5D ikflONEY 
visit 	 yJt.. 
for free online payment service 

Visit your nearest NewWave store location: 
111 Cherry Tree Plaza, Washington, IN 47501 

I .is, tftRi v/I;l 

Important billing detail on back 

	

Please return this portion with your payment - - 	 - 	- 

NEWAVE' 	 i Account Number 
P0 BOX 988 

SIKESTON, M053801 	 Payment Due By 	10/21/2013 
Amount Due 

Amount Enclosed  

600 E PORTER ST 
WINSLOW, IN 47598 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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TV 	 INTERNET 

	
PHONE 	 SECURY  

Account Numbs 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom. com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open intemet rules. 

(IN0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check'will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

This statement reflects payments received through 09/22/2013 

08/23 Amount of Last Statement ........... 

PAYMENTS AND ADJUSTMENTS 
09/12 Payment Received - Thank You ....... 

Subtotal ................... 

SERVICE CHARGES 
10/03 - 11/02 Basic Service ...................... 
10/03 - 11/02 Expanded Basic Service ............. 
10/03 - 11/02 Platinum High Speed Data Service ... 
10/03 - 11/02 Modem Rental ..... . .............. . 
10/03-11/02 Broadcast Surcharge ................ 

10/03 - 11/02 1 	Basic Service Discount ............ 
Subtotal .................... 

TAXES 	 FEES  
1 0/03-11/02 

  
	FCC Fee .......................... 

I. Subtotal .................... 

TAXES AND FEES 
Franchise Fee ...................... 
State Sales Tax ..................... 

Subtotal .................... 

TOTAL AMOUNT DUE NOW ....................... 
 

SAVE TIME AND MONEY 
visit ns_=wwavt COm.cQrnl Ati f f ii: 

for free online payment service 

AUTOMATIC MONTHLY CREDIT  CREflT CARD PAYPI'[3NT OR ONE TIME ONLY 

Ellill!
~ 	 1 

- _ 	 [DISC,?VER1 , , ::9_ 

LII AUTOMATIC MONTHLY PAYMENT - 	 ONE TIME PAYMENT -  
CREDIT/DEBIT CARD 	 CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year 

Si 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signature: 
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0. 	 (go 
PHONE 	 SECURITY 

This statement reflects payments received through 09/17/2013 

08/19 	Amount of Last Statement .......... AftV 
PAYMENTS AND ADJUSTMENTS 

09/16 	Payment Received - Thank You ......  

Subtotal 

SERVICE CHARGES 
09/12 - 09/25 Starz! Superpak .................... 
09/26 - 10/25 Unlimited Phone Service ............ 

09/26 - 10/25 Basic Service 	...................... 

09/26 - 10/25 Expanded Basic Service ............. 
09/26 - 10/25 1 Digital High Definition Starter ........ 

09/26 - 10/25 Platinum High Speed Data Service . 

09/26 - 10/25 Modem Rental 	..................... 
09/26 - 10/25 1 Unlisted Phone Number ............ 

09/26 -  10/25 Broadcast Surcharge ................ 

09/26 - 10/25 1 	Basic Service Discount ............. 

09/26 - 10/25 1 	Basic Service Discount ........... 

09/26 - 10/25 High Speed Data Discount ........... 

Subtotal 

TAXES AND FEES 
09/26 - 10/25 FCC Fee . .............. .......... ._________ 

Subtotal 

TV 	 INTERNET 

Account Numbe 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa.pdf.  

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

(I N0409) Your franchising authority is the Indiana Utility Regulatory 
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 
46204, (317) 232-2712 or toll free 1-800-851-4268. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypey  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 	
TAXES AND FEES

Franchise Fee ...................... 
now and you pay BillFloat back later. Visit 	

State Sales Tax ..................... 
www.newwavecom.com  for more details. 	

Subtotal ...................... a 
CAREER OPPORTUNITIES are available at NewWave 	TELEPHONE TAXES AND FEES 
Communications. Please visit our website: 	

911 Tax ...........................  
www.newwavecom.com  for details. NewWave 	

Telephone Federal Usf Fee .......... 
Communications is an Equal Opportunity Employer. 	

In State Universal Service Fund ....... 

Your select provider is Big River Telephone 
-------------------------------------------------------------------- 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT - 
BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Sign 

 TIME AND MONEY 
visit ne.wwavec  
for free online payment service 

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

LIP' 	!i 

LI AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT - 

CREDIT/DEBIT CARD CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month_________ Year 
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INTERNET 	PHONE 	SECUR1Y  

CJ 

 

COMMUNICATIONS 

< rat 

Account Numbe 

rtb 
The President's Club is an exclusive offer for customers who 
subscribe to our highest value package —the Tidal Wave. In 
addition to our top-level service, President's Club members 
enjoy a number of other special features: 

Dedicated Customer Care Access 

V _ 	
, 	Guaranteed Technical Resolution 

/ 	 Special Offers 

A Free Movie Every Month! 

;t 	'OLtTrl„ 1i.'1:..`[j<E 	OrtIitHI;>;' Uii.  

Subscriber Line Charge .............. 
Indiana Utility Receipts Tax ........... 

Subtotal ......................  

TOTAL AMOUNT DUE NOW ....................... 
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NE\ AVE  
CMMUNICATIONS 

t..ii,  

newwavecom.com/livechatactive.php  

We certainly appreciate your business. Payment must be 
received on or before the due date to avoid a $7.99 late 
payment fee (taxes may apply). This invoice does not include 
transactions after the statement date. 

r' 

Account Number 

Payment Due By 	10/18/2013 
r 

L Amount Due 

,$®e: newwavecom.com 	 I 1-888-863-9928 

FOR SERVICE AT: 

204 W MAIN ST 

ALBION, IL 62863 

Service Period 
	

09/29/13  

Previous Balance 

Payments and Adjustments 

Current Charges 

Total Amount Due 

Please allow 3-5 days for delivery and payment processing. 
If payment is processed after due data a late fee will be assessed. 

SAVETME AND MONEY 
visit f 1..::::=ti_vvxa 	s::..!.•.4cf)i , i . : s., t !',P' "i1 

for free online payment service 

Visit your nearest Newwave store location: 
111 NE 3rd Street, Fairfield, IL 62837 

- Some• restrictions may apply. Limited time onl;. 

Important billing detail on back 

Please return this portion with your payment 

NEW AVE' 	 Account Number 
P0 BX 988 
SIIKE3 ON, M063801 	 Payment Due By 	10/18/2013 

Amount Due 

Amount Enclosed 	$ 

204 W MAIN ST 
ALBION, IL 62863 Make checks payable to: 

NEWWAVE COMMUNICATIONS 
PO BOX 988 
SIKESTON MO 63801 
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Account Numbe_ 

If you are a NewWave Internet customer, by paying this 
invoice you accept and agree with the NewWave broadband 
acceptable use policy requirements as stated in Section 4 of 
the Broadband Service Agreement located at 
http://newwavecom.com/bsa . pdf. 

This message is to inform you that NewWave 
Communications complies with the FCC new net neutrality 
rules implemented on November 20, 2011, as it refers to the 
open internet rules. 

Paying by check authorizes NewWave Communications to use the 
information from your check to make a one-time electronic fund 
transfer from your bank account. Funds may be drawn from your 
account as soon as the same day your payment is received. Your 
original check will be destroyed once processed. We appreciate all 
check and direct debit payments. In the event that either of these 
payment types is returned to us unpaid, we reserve the right to 
re-present the transaction for payment. Unpaid transactions are 
subject to return check service fees. If you want to save time and 
stamps, sign up for auto payment at 
www.newwavecom.com/easypay  using your checking account or 
debit/credit card. It's easy, secure, and convenient! 

Need More Time to Pay? BillFloat can pay your bill 
now and you pay BillFloat back later. Visit 
www.newwavecom.com  for more details. 

CAREER OPPORTUNITIES are available at NewWave 
Communications. Please visit our website: 
www.newwavecom.com  for details. NewWave 
Communications is an Equal Opportunity Employer. 

Your select provider is Big River Telephone 

AUTOMATIC PAYMENT OPTIONS 

AUTOMATIC MONTHLY PAYMENT -  

BANK ACCOUNT 

Enclose a check for this month's payment. 
Bank account information will be taken 
from your enclosed check payment. 

Signatu 

SAVE TIME AND MONEY 
visit r' lewt'fa'V?C:L7?'Yl..cQL AitA  

forfree online payment service 

This statement reflects payments received through 09/19/2013 

08/21 	Amount of Last Statement .......... 

PAYMENTS AND ADJUSTMENTS 
09/17 	Payment Received - Thank You ......  

Subtotal ...................
. 

09/29 - 10/28 Basic Service ...........  
09/29 - 10/28 w ' Expanded Basic Service ............. 
09/29 - 10/28 Family 	Plus 	........................ 
09/29-10/28 HBO The Works ............ 	.. . 
09/29 - 10/28 Starz! Superpak ................... 
09/29 - 10/28 Ultimate High Speed Data ........... 	. 
09/29 - 10/28 Wire Maintenance .................. 
09/29 - 10/28 Unlimited Phone Service ......... , . . 
09/29 -10/28 Broadcast Surcharge ................ 

09/29 - 10/28 1 Digital High Definition Starter ....... . 
09/29 - 10/28 1 	Digital Starter ............. 	. 	..... 	. 

Subtotal ................... .  

TAXES AND FEES 
09/29-10/28 	FCC Fee .......................... 

Subtotal ..................... 

Franchise Fee ......................  
Subtotal ...................... 4'w:fi 

TELEPHONE TAXES AND FEES 
911 Tax ........................... 
Telephone State and Local Sales Tax ....+=~f' 
Telephone Federal Usf Fee ........... 
Telecommunications Relay Service .... . 
Illinois Telecommunications Fee ....... 

AUTOMATIC MO 1THLY CREDIT CARD PAYMENT OR ONE TIME ONLY 

VISA ❑ DISC VER ❑ k 	 ;.,~ 

LI AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -  
CREDIT/DEBIT CARD D CREDIT/DEBIT CARD 

Card # 

Exp. Date: Month 	Year. 

Signature:. 


